
tenth year from the date of original purchase. If for any reason an 
exact replacement part is not available, Klimaire shall have the right 
instead to allow a credit in the amount of the distributor cost for an 
equivalent part when applied to the purchase of any other unit from 
Klimaire. Any defective compressor or part(s) shall be returned to 
Klimaire in exchange for the replacement one and becomes property 
of Klimaire.  

EXTENDED LIMITED WARRANTY - This extended limited 
warranty is available directly from Klimaire for mini split units of its 
KSIV series purchased between September 1st, 2019 and 
December 31st, 2019 ONLY.

PRODUCT REGISTRATION - In order to be eligible for coverage 
under this extended limited warranty you must provide proof of 
purchase, and should have registered your product within (60) days 
from the date of original purchase/shipment from Klimaire. If 
registration is not completed within (60) days, the warranty period 
reverts to the BASE WARRANTY.  The return of the owner 
registration card is not a condition of the warranty coverage. 
However, please detach and return it so that we can contact you 
should a question of safety arises which could affect you.

ALL OTHER TERMS, EXCLUSIONS & LIMITATIONS IN 
KLIMAIRE STANDARD LIMITED WARRANTY ARE STILL VALID 
AND A COMPLEMENT OF THIS SPECIAL LIMITED WARRANTY 
FOR KLIMAIRE KSIV SERIES DUCTLESS MINI-SPLIT HEAT 
PUMP UNITS. PLEASE REFER TO THE STANDARD ONE TO 
HAVE A COMPLETE OUTLOOK OF THE COVERAGE OF OUR 
WARRANTY.

Please Keep This Information with Your Copy of the Klimaire Registration Form

Important Information Model & Serial Numbers

EXTENDED LIMITED WARRANTY

 FOR KSIV SERIES ONLY

Dealer/Seller's name .................................................................

Dealer/Seller's phone number ...................................................

Installer's name .........................................................................

Installer's phone number ...........................................................

Installation date .........................................................................

For warranty service or customer support:
Klimaire Products, Inc. Attn: Customer Service
2190 NW 89 Place – Doral, FL 33172
Phone: 1-800-281-COOL (2665)
Email: customerservice@klimaire.com

Model Number .............................................................................

Serial Numbers ............................................................................

Model Number .............................................................................

Serial Numbers ............................................................................

© 2019 Klimaire Products, Inc.                            W0MS19-08  This warranty form supersedes all previously issued (08/30/2019)

TO REGISTER YOUR PRODUCT(S) PLEASE VISIT   
www.klimaire.com

Ductless mini split units require professional installation to make sure 
that all of the systems will be installed, according to applicable local 
and state laws and building codes, by a PROFESSIONAL, 
CERTIFIED AIR CONDITIONING CONTRACTOR who has all proper 
licenses and insurance as mandated by the local municipalities, 
states and provinces laws and codes. ALL WARRANTIES FOR 
KLIMAIRE DUCTLESS MINI SPLIT UNITS WILL BE VOIDED IF 
THE SYSTEM ARE NOT INSTALLED BY THE MENTIONED 
QUALIFIED CONTRACTORS.

KLIMAIRE PRODUCTS, INC. ("KLIMAIRE") warrants to the original 
purchaser of its KSIV ductless mini split air conditioners and heat 
pumps against defects in materials and/or workmanship under normal 
use and maintenance during the Warranty Period. The warranty 
period commences on the date of original purchase/shipment from 
Klimaire.  Klimaire will at its option repair or replace free of charge any 
functional part(s) that fail(s) due to defects in materials or 
workmanship. The replacement part(s) can be a new or 
remanufactured part(s) provided at KLIMAIRE sole discretion, and 
these parts are warranted for the remainder of the original warranty 
period, while the unit remains at the original installation site. This 
warranty is not assignable or transferable to any subsequent 
purchaser or user. 

STANDARD FIRST YEAR COVERAGE (BASE WARRANTY) - 
Klimaire will repair or replace free of charge any defective part(s) that 
fail(s) under normal use and maintenance that proves to be defective 
due to materials or workmanship during the first year of original 
purchase. Parts covered are factory installed: unit fan motors, unit 
blower wheels or fans, unit thermistors, circuit boards, transformers 
and relays, unit heaters, reversing valve solenoid, and unit capacitors. 
All defective part(s) shall be returned to Klimaire in exchange for the 
replacement part(s), and it becomes property of Klimaire.

STANDARD SECOND THRU TENTH YEAR COMPRESSOR & 
PARTS COVERAGE (RESIDENTIAL) - The unit installed in a 
residence must be owner occupied and single-family dwelling. 
KLIMAIRE will replace free of charge any defective compressor or 
part(s) that fails under normal use and maintenance which proves to 
be defective due to materials or workmanship from the second to the 
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